
Client
SAFE Credit Union is a billion dollar strong credit union based in 

Sacramento, California.

Challenge
Most training systems are fairly dry in their presentation.  More 

engaging systems cannot be updated by the trainers. SAFE 

Credit Union sought a versatile and flexible training system that 

would keep the interest of trainees.

Solution
New Eras Media created a training system from scratch to 

meet SAFE’s needs. The system allowed for development of 

interactive and entertaining content with minimal training. It also 

tests and tracks employee training test scores.

Results
The system is easy to use for both trainers and trainees. Most 

importantly, the training system keeps the interest of trainees—

meaning they learn the subject well and use that knowledge to 

successfully meet customer needs.

Key Skills Involved
n ASP  n SQL Server  n Internet Information Server 

n Employee Training n Flash  n JavaScript

NEW ERAS MEDIA tm 
   916.364.0329              quality@neweras.com

9233 Sungold Way, Sacramento, California 95825          
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www.neweras.com

SAFE Credit Union
Intranet Training Site

“New Eras 

Media 

worked hand 

in hand 

with us to 

make sure 

the training 

system was 

just what we 

were looking 

for. They 

listened 

to our 

needs and 

delivered.”

Kathy Gatten 

–Senior Corporate 

Trainer
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